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staff from P6 and Spring Harbor
Hospital have been meeting to
plan the move to tobacco-free
campuses this year.
At MMC, P6 is the only
unit that still permits patient
smoking; at SHH, smoking is
allowed on the grounds but not
on the patient care units.
On P6, staff are making
ready for Independence from
Tobacco Day. July 4 will mark





The National Institute for
Occupational Safety and Health
(NIOSH), a part of the Centers
for Disease Control and Preven-
tion, is conducting a research
study on the risk of upper limb
musculoskeletal disorders
(MSDs) at different levels of
exposure to job demands. About
200 MaineHealth employees will
be enrolled in the study.
Each year, 1.8 million MSDs
such as tendonitis, carpal tunnel
NIOSH, SEE p.5
Message from the President:
A salute to our special people
Each year, I have the plea-
sure of standing before a very
special gathering and thanking
them for being special. The
event is Honor Night, at which
we recognize employees with 5+
years of service to Maine Medi-
cal Center. There were more
than 400 people at this year's
event, with years of service
ranging from 5 to a truly amaz-
ing 50.
Recognizing and honoring
so many loyal, hardworking
employees, I had pause to reflect
on what makes MMC special.
Of course, we have the largest
range of services in Maine, and
we have an enormous collection
of facilities and equipment. But
that's not Maine Medical Cen-
ter. Maine Medical Center is the
people.
The people of Maine Medi-
cal Center are special because
they're very good at what they
do, but more than that, because
they're a family. As big as MMC
has become, they're still a fam-
ily.
That became crystal clear to
me recently, when I lost my
father. The outpouring of sup-
port that I received from all
corners of Maine Medical.Cen-
ter was just amazing. I am a long
ways from most of my family,
but as I felt the people at MMC
sharing my loss and offering
condolences, I realized that I
had another family.
We all shared another loss
this year. On September II, we
learned more than ever what it
means to be a family, and how
important we all are to each
other. Throughout our family,
the outpouring of grief, rage,
concern, and all the other emo-
tions that the events created,
was something we shared. Then
we did something about it.
We played our clinical and
leadership role, of course. We
also offered employees the
chance to donate part of their
vacation time to help the
United Way and the American
Red Cross. They donated 3,959
hours, or $76,000 worth, of
time. We altered our Military
Leave policy to help reservists
who might be called up for
extended tours of duty.
There are 36 reservists on
the payroll at MMC, inciden-
tally. Most of them have been
on alert, and three have actually
been called up. Two are back
safely, and one is still on duty
in Kuwait.
Our family has done some
wonderful things this year. We
received an excellent report
from the Joint Commission on
the Accreditation of Healthcare
Organizations. We were once
SALUTE, SEE P.5
Final approvals granted for Spring
Harbor Hospital replacement facility
The Maine Department of
Human Services has approved a
Certificate of Need application
that clears the way for Spring
Harbor Hospital to move for-
ward with building a 100-bed
replacement psychiatric facility
in Westbrook to serve children,
teens, and adults.
DHS Commissioner Kevin

















2,600 Maine residents who are
admi tted there each year,"
Concannon said. 'Additional
beds and g'reater flexibility of
the care space will make acute
inpatient mental health services
more accessible to the people of
Maine than ever before."
Also speaking at the press
conference was Department of
Behavioral and Developmental
Services Commissioner Lynn F.
Duby, who noted that approval
of the new facility is an impor-
tant development. "Spring Har-
bor Hospital is a vital part of
Maine's total system of mental
health services," she said.
"Spring Harbor has been an
important partner in the devel-
opment of a high quality, re-
sponsive system of care."
Commissioners Concannon
and Duby took the occasion to
note the increases in state ex-
penditures on mental health
services, particularly for children
and adolescents over the past
several years. "Maine now
spends more than $200 million
each year through Medicaid and
CubCare to treat children with
OPENING SPRING 2004
Architect: Morris/Switzer Associates, Inc. Construction Manager: HP Cummings.
mental health and behavioral
illnesses," said Commissioner
Duby. 'And that number has
doubled in less than five years."
Among the design enhance-
ments planned for the new
Spring Harbor Hospital facility
are five additional beds, more
therapeutic areas on care units,
expanded recreational space, and
enhanced professional and com-
munity education areas. In
addition, the care units will be
configured to better accommo-
date consumer demand for adult,
adolescent, or child beds. The
new hospital is expected to serve
200 additional patients per year.
Hospital Board Chair Meg
Baxter said she was delighted
2
with the CON approval and
called it "an important mile-
stone as Spring Harbor prepares
to reinvest in a community
service that greatly enhances
the quality of life and mental
health in Maine."
Spring Harbor CEO Dennis
King added that the new build-
ing would allow the hospital to
be much more flexible than in
the past. "It is designed to serve
the needs of our patients and
families in a more timely and
therapeutic manner," he said.
"Even the site-which will
initially house inpatient ser-
vices-allows us greater flexibil-
ity moving forward."
Spring Harbor leases its
present location on Running
Hill Road, the site of the former
Jackson Brook Institute. Built in
1984, the building features
approximately 65,000 square
feet of direct -care and support
space, but it is considered insuf-
ficient for Spring Harbor's future
patient care needs.
Earlier this year, Spring
Harbor announced plans to
purchase a 33-acre parcel of land
off Hutchins Drive to site a new
facility. Under Maine law, the
project was subject to the state's
Certificate of Need approval
process. Additional approvals
have been secured from the
cities of Portland and
Westbrook, in which the parcel
is situated. Due to the presence
of wetlands on the site, approval
also was required by the state's
Department of Environmental
Protection. That approval was
granted last week, as well.
Construction of the 85,000-
square-foot 2-story structure
begins immediately and will be
complete by the spring of 2004.
A groundbreaking ceremony is
slated for late summer or early
fall.
What's Caring To Make A Difference all about? It's about people
who make MMC special. It's about the folks who are quietly working hard
each day to improve themselves, improve their departments, and improve the
quality oj life at MMC for everyone who enters our doors.
"It was a great day. *pulled together and accomplished our goal oj
cleaning the whole garage (at the Creative Resource Center) and bagging 500
pounds of cotton! I will definitely participate next year."
--Debbie Mullen, ACCU
"The entire Safety Department staff worked all day and didn't have a
single accident. *ll, except our sneakers looked quite colorful by the end of
the painting day!"
--Jeff Sanborn, Safety Office
"To sum it up: It was a great
day for working outside, for meet-
ing new people, and contributing to
a good cause. I felt it was truly .... A
Day oj Caring. "
=Maggie Klein, Library
"I had a great time and lookforward to doing it again."
, --Chuck Frolio, CPI
"I worked at the Jewish Community Center's Day Camp in Windham.
There were close to 60 volunteers all there with positive energy. * worked in
groups, raking and bagging leaves. The place looked great after we :vere .
through. Everyone worked together as a team: It was a great. expenence and It
was fun talking with other volunteers from different compames, as well as
other MMC employees. I thoroughly enjoyed the day."
-Sandi Smith, MMCRI
A 'Day of Caring' for our Community
ing valuable and much appreciated
volunteer services. The l O'" An-
nual Greater Portland United
Way Day of Caring gave them the
opportunity to give something back.
As you know, one of the compo-
nents of MMC's mission is 'Caring
for Our Community'. It seems very
fitting that a group of 35 employees
from Maine Medical Center spent
May 16 in the community, provid- 3
This year, volunteers not only
scraped and painted, and washed
and scrubbed, they also cleared
trails, opened five summer camps
serving children throughout the
county, landscaped and cleaned
yards, painted shelters, trained
non-profit staff in software usage,
repaired computers, assembled
safety bags for Maine fishermen,
replaced wood chips at day care
centers, and worked with four
elderly people in the community to
get their yards and houses ready
for summer.
The Heart of Advertising
professionals advised 35 agencies
on marketing, publicity,
fundraising, and web design. Abby
Greenfield, Public Information,
was part of this last group.
Volunteers from throughout
Greater Portland ranged in age
from 14 to 93 and were spread
from Topsham to Wells and from
Casco to Peak's Island. Agencies
have come to depend on this work
each spring to keep their locations
going.
Cindy Bridgham, Center for
Performance Improvement, served
as the MMC Company Coordina-
tor again this year. "For the past
few years, we have seen an increase
in the number of employees who
want to participate. It is a great
win-win for both MMC and the
community as our employees are
out working alongside other com-
pany employees, representing
MMC and making our community
a better place to live!"
To see how 1,295 volunteers
made a difference at the 10th An-
nual Day of Caring, go to http://
www.unitedwaygp.orgIDOCcard!
frcyepe.html
Next year's United Way Day
of Caring will take place on May
15. Plan to join the effort by mak-
ing a difference in our community,
one person at a time.
Above, Maggie Klein helps clean the Creative Resource Center
garage, while Victoria Kinney (below, left), a YMCA staffer, and Liz
Winship team up at the Cumberland County YMCA.
New Community Service 'WOrkTeam
At the recent Service at the Center event in May, a team was formed
to explore how MMC can support employees involved in volunteer oppor-
tunities in the community through formation of a Corporate Volunteer
Program. For more information, call Erin Foye or Sally Whitten at 871-
2770. puv/.lv:fJW ?1VWH 4














































Caring To Make A Difference is a
monthly publication oj the Center jor
Performance Improvement. Ideas,
questions, and comments may be
directed to Cindy Bridgham, CPI
Office, at 871-2009,jax 871-6286.
SALUTE, FROM P. I
again named one of the Top 100
heart hospitals in the country.
Our F~od Services Department
and DIrector won two presti-
gious national awards. We're
ac~~velypurs~ing "magnet hospi-
tal status WIth the American
Nurse's Association. We have
new leaders throughout the
org~~ization who are helping us
enVISIOna new and exciting
future.
It's amazing that so much is
happening despite how tough
the times have become. We're
feeling the same economic and
social pressures as every other
hospital, but when we look at
hospitals both near and far we're
doing very well indeed. Th~t' s
because of our people, and in no
small part it's because we live in
a special community that sup-
ports our work.
. I hop~ you share my pride
in the Maine Medical Center




. This column originally appeared
In MMC News.
Lose weight with Lite Life!
Join Lite Life members any Monday at 1200 hours in the Dana Center for
nutrition education, lifestyle change, and the right attitude.
10 weeks for $65. Payroll deduction available! FMI call 871-2196.
NIOSH, FROM p.1
syndrome, and back strain occur
among working people in the
United States. About 600,000 of
these result in lost time from
work.
Joining the research will
give MMC employees the
chance to take an active role in
developing useful methods to
~d~n~ifyhe~lth risks and prevent
mJun~s. ThIS will not only
bene!lt MMC, but will help to
provide safer and healthier em-
ployment for thousands of work-
ing Americans. MMC staff have
already been recruited for the
study.
There is evidence that job
demands such as repetitive or
forceful exertion and awkward
posture can cause MSDs, but'
more research is needed to know
the exposure levels that result in
in~reased risk. The purpose of
this NIOSH study is to .deter-
mine the risk for upper limb
MSDs in jobs with different
levels of hand activity and force-
ful exertion, accounting for
personal factors such as health
history and recreational activi-
ties. This knowledge will help
employers decide on the best
strategies for changing jobs to
keep workers safe from MSDs.
This research will include up
to 1700 workers at work sites
across the country. The goal is to
s~udy a broad range of jobs with
different levels of physical de-
mands. All participants in the
study will complete a survey
form with questions about their
health, their off-the-job activi-
ties, and the social environment
of their job. They will also be
given a brief health screening to
check for symptoms of hand,
arm, shoulder, and neck MSDs.
Participants will also be given a
test known as nerve conduction
velocity, which helps to identify
carpal tunnel syndrome.
Every participant's job will
be assessed for its physical
demands. Researchers will
watch the workers as they
perform normal job tasks and
will ask questions about the
way the work is done. NIOSH
ergonomists will videotape
several minutes of each job task,
and then ask the worker to
s~ow how hard they grasp or
plJ:ch tools and equipment,
usmg force gauges. They will
a!so rate. the amount of repeti-
t~vemotion or prolonged exer-
non.
After the information about
each worker's job has been
collected, NIOSH will review
the videotapes in detail. This
will involve measuring the
amount of time that the muscles
of the hand, forearm, and shoul-
der are active, and the postures
of the neck, shoulders, elbows
and wri~ts.throughout the job
tasks. Similar health and job
assessments will be conducted
once a year for two years.
!JI r~cords will be kept
confidential according to the
P~ivao/.Act and used only for
SCIentIfICresearch and training.
The NIOSH research team





Look for your name in
every issue of What's
Happening and call 871-
2196 if you find it.
Youll win a gift certificate




Names will be hidden within
articles and announcements,
upside down in italic type.
New program will help older adults
live independently at home
Partnership for Heal~hy Agi~g has launched SAIL, a program to
help ~ake access t? servl.ceseasier for older adults wishing to re-
main mdepen~e~t in their homes. SAIL, short for Services Assisting
Independent Living, offers older adults who live at home a broad
choice of practical services, ranging from light homemaking and
errands to personal care assistance and professional care plan man-
agement. uzjJoJ V!-l019
SAI~.services are pro~ded by agencies selected for quality and
affo!dablhty by P~rtnershlp for Healthy Aging, a nonprofit agency
dedicated to helpmg older adults get the most out of life. Partner-
shiP. for Heal~hy Aging provides SAIL set-up services, professional
service coordination, and consolidated billing, with only one phone
call to arrange a variety of services.
"This new program is specifically designed to address the desire
that so many older adults have to stay in their homes and continue
to live indepen~ent,~y," says Peggy !"faynes,.Directo~ of Partnership
for H~althy Agmg. T~e. S~~ service offenngs, which participants
can pick to match their individual needs and lifestyles, will help
them do exactly that."
Services are grouped according to the amount and nature of
~ervic~desired. For m~mum flexibility, a variety of services -
mcludmg meal preparation, heavier household chores, and tele-
ph~ne ch~ck-in - are av~ilable as add-on services to supplement
baSICservl~e packages. Pnces for services vary, with the basic service
package.pnced at $275 per m?nth. Individual needs and preferences
for services are covered in an introductory home visit, conducted
before services begin.
Launch of the SAIL program will be in the Greater Portland
~om~unities, wher~ ~artnership for Healthy Aging has been work-
mg with local physicians and other community agencies to design
a.nd promote the program. Those wishing to obtain more informa-
non about the SAIL program may contact Partnership for Healthy
Aging in Portland at 775-1095.
Partnership for Healthy Aging is a collaboration of Maine Medical
Center, Community Health Services, MaineHealth, and Southern Maine
Age~cy on Aging, ",:ith additional resourcesfrom the University of Southern
Maine. Partnership for Healthy Aging offers a variety of innovative pro-
grar:zsf?r ~lder adults and family caregivers to enhance health and fitness,
maintain independence, and promote healthy aging.
TOBACCO-FREE, FROM r.:
tobacco-free policy and the
official closing of the patient
smoking room.
In preparation, staff re-
ceived smoking cessation train-
ing: set up protocols for treating
patients who request nicotine
replacement therapy, and
stocked up on nicotine gum,
snack food, and sour balls, all of
which help relieve nicotine
withdrawal symptoms. They are
also informing referral agencies,
consumer groups, and ED staff
of the move so that they may
forewarn clients of the change.
P6 staff are very excited
about the move. "We believe
that smoking is a legitimate
health concern for our patients,"
says P-6 Attending Psychiatrist
Joshua Cole, MD. "Our goal is
to have patients remain drug-
free while they are in our care."
Dr. Cole explains that unit
staff will work hard to make
patients' abstinence period as
comfortable as possible. Toward
that end, therapy groups will be
offered on a daily basis to sup-
port those who would otherwise
choose to smoke on the unit.
At SHH, the Tobacco-Free
Workgroup has met several
times already and has begun
crafting a tobacco-free policy.
The group is expected to present
policy recommendations and an
implementation plan for making
SHH a tobacco-free campus later
this year.
Blow the Whistle on Asthma!
American Lung Association, Maine Chapter, Asthma Walk
1000 hours, Saturday, September 28
3.5 mile walk around Back Bay,Portland
For more information, contact
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Inorderto ensure that everyone has an
opportunity to use the Marketplace, ads
may be placed once only. Repeats will be
permitted only on a space-available basis.
FOR SALE
Frigidaire AC. Portable, 5100 btu, energy
efficient. $lOO/BO. Call 829-6778.
Futon, full size, maroon cover, gd condo
$60/BO. Glider rocking chair, floral
cushions, no foot rest, $50/BO. Call
799-2403 late afternoons or early eves.
Old Town Tripper canoe. 17', green, like
new. $650. Call 839-4255.
Elec guitar. Ibanez RG470 black w!case,
mint cond, 2YO. $350. Call 773-7142.
16ft Bowrider Tribull Larson boat.
'73,wI'78Evinrude 55hp motor w/trailer
& extras. $1,500. Call 829-4785.
Anchor, Paul Luke, 40 lb classic 3 piece
storm anchor, exc condo $450. Call 766-
5588orljd74@maine.rr.com
Bowflex, hardly used, exc condo Pd
$1,600, sell for $1,000. Call 839-7498.
New Gateway 500SE rc. 1600 MHZ,
Pentium 4 processor, 128 MB DDR
memory, 15" LCD flat pane1, MS Win-
dows, more: $999.21" colorTY, VCR~
glass top dining table, love seat, coffee
table, chair, desk, queen size bed, dresser,
camping equip, more. Call 767-8231.
3BR, 1.5BA, oversized split level ranch.
Finished basement, fplc, garage, deck, &
extras. $215,000. Call 879-6165.
Gorham. 4BR, 2BA cape, exc condo
2fpIc, 2 car garage, new roof. $210,000.
Call 878-5265 or snutt@maine.rr.com.
2000 Kia Sephia, good condo 67K miles.
CD, new tires. $6,000/BO. Call 247-
5535 or randall@mmc.org
95 Ford Windstar GL. One owner, exc
cond, PW/PS, many extras. $3,300. Call
797-3784.
1992 Toyota Tercel. Red, standard, VG
condo $1,500. Call 772-6901.
1992 Nissan Maxima. 158K mi, new
exhaust, metallic gold, no rust. $3,100.
Call 846-5793.
1993 Chevy Tahoe S10 PU. Black, 71K
mi, runs well, new brakes & sticker. BO.
Call 839-7498.
FOR RENT
Ptld, Deering Highlands. Fum home,
3BR, 2BA, study, LR, DR, library w/
piano, entertainment system, gourmet
kitchen, many extras. Avail 9/1 for 1
year. $2,800/mo + util. Call 775-4929
or europa@maine.rr.com.
Peaks Island. 3BR, 7 min walk to ferry,
WID, avail Sept-May $750/mo + util.
978-461-8569 or
cdhenry3@yahoo.com.
Woodford St. IBR avail 7/1. Quiet bldg,
10 min MMC, $850/mo, incl HlHW,
elec & pkg. Call 874-9791.
N Deering, 2BR, 1.5 BA, Condo, furn,
WID, NS. $975/mo + util. Avail 8/1.
Call 878-6273.
Year-round, ROW to Thompson Lake.
1,300 sq ft, 2-3 BR, WID, OW, NS, No
dogs. $1,OOO/mo incl utilities. Call 749-
6452.
Scarborough, 3BR, 1.5BA, 19LR, fplc,
more. Walk to beaches. Avail 9/1-6/20.
$1,275/mo + util. Call 508-320-6188.
3rd fl, 1BR, sunny, w/deck. WID hook
up. N/S, cat OK. $700/mo. Avail 8/2.
Call 761-7080.
3BR camp on Embden Lake, Embden
ME. Sleeps 7, full K, BA, linens pro-
vided, equipped for babies. $550/wk.
Call 883-1444.
Portland. 2BR cape, NS, Nl; lease, ref,
$950/mo + util. First, last & see dep.
Call 264-1156.
Falmouth. 3BR, 2BA, 1 car gar, cape.
Near schools. $1 ,800/mo. Avail 9/1. Call
878-5065.
SPtld. 2BR, 1BA house. Open floor plan
& many extras. Avail 8/1--3/1. Pets
negot. $1 ,OOO/mo+ util & sec dep. 802-
734-6081.
Cape Eliz. 2BR, 2BA exec home. Near
parks/shore. NS, NP. $1,395/mo + util.
Call 767-5397.
N Deering. Fum 3 BR house. Dep & ref
req. $1,600/mo + util. Call 780-0100.
Ptld. 3BR Victorian home, ocean views.








A/I Items must be in wnting
and may be sent by
interoffice mail to the Public Informa-
tion Department, bye-mail to barstj,
or by fax to 871-6212.
---
781-4264.
Deering. 1BR, hdwd flrs, owner occu-
pied, NSINP. $750/mo + util. 775-
3596.
ROOMMATE WANTED
Unfum/fum room, share rest of 19
house. Near USM. Choice of rooms,
$275 or $350/mo + 1/3 utils. Call
842-5901.
3BR house to share w/l adult, avail 8/
I. WID, garden, NS. $500/mo incl
util. Call 774-1682.
Ptld. 5 min to MMC. Upstairs BR &.
study, furn or unfurn. Seeking quiet
prof NSF. Dep & ref. $500/mo. Call
780-0679.
2 sm priv rooms, separate entrance,
adjoining BA. Cable, all util incl, share
K with landlord and son, pkg, some
storage. $200/mo + 5 hours
babysittinglwk. Seeking student wi
interest in children. NS. Call 761-
7080.
WANTED




Brick repointing, concrete repair. Refs,
ins. Call 772-1275.
Cleaning, reasonable rates, exc refs.
Call 773-2502.
Guitar lessons, SPtld. $20/hr or $12
for 1/2 hr. Call 773-7142.
at Maine Medical Center
All Healthviews. Cable
month Channel 4, Thurs., 1400
&2000 hrs; Fri.,0700 hrs.
Independence Day






The Maine General Hospital
Training School for Nurses
adopted the Nationally Accepted
Standard Curriculum practice for
the school in 1930.
MMC's Director of Nursing,
Agnes Flaherty, RN, announced a
change in the "dress code" for
nurses in 1976. Color was substi-
tuted for traditional white in
some nursing divisions.
--MMC Library, Archives Section
About People
• Cindy Croteau, Administrative Assistant and Residency Program
Coordinator, Department of OB/GYN, was elected to serve on the educa-
tional planning board for the Residency Program Directors and Coordi-
nators national school. The board is newly organized and under the
organizational structure of the Council on Resident Education in Obstet-
rics and Gynecology (CREOG). She begins serving on the board this
month with a three-year commitment.
• Renee Leavitt, OTR/L, Child & Geriatric Services, Outpatient Psy-
chiatry, and Susan Spear, OTR/L, Outpatient Psychiatry, have pub-
lished the article "The Power of Work" in the June!July 2002 issue of
REHAB Management Journal.
• Kristen Woodbury, LCSW, Child Psychiatry, had an article accepted
for publication in The American Journal of Psychiatry. The title is "Family
Therapy and DBT with Adolescents: A Theroretical Review."
• Douglas A. Howell, MD, was honored as one of three Master
Endoscopist Award recipients during American Society for Gastrointesti-
nal Endoscopy Digestive Disease Week 2002. Dr. Howell has made
significant contributions to the continuing medical education of
endoscopists through national and international lectures. He is noted for
many innovations in device and endoscope development.
• Alain J. Montegut, MD, Residency Program Director, Family Prac-
tice, has completed the National Institute for Program Director Develop-
ment. This fellowship is sponsored by the Association of Family Practice
Residency Directors.
• Do you have anything to share? Send it to What's Happening. Just
email the information to davolm@mmc.org or fax it to Public Informa-
tion at 871-6212.
Bone Booster Class
Can "lliuEat lfJur Way to Better Bones?
Cindy Rubinoff-Myers, RD
Maine Center for Endocrinology,
MMC-Scarborough Campus
Wednesday, August 7, 1700-1900 hours
o Change name or address as
shown on address label.
o Remove my name from your
lMlats Happening?mailing list.
Please retum this address label in
an envelope to the Public
Information Department.
MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175
The MaineHealth® Family
